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I. Vision & Mission Statement 
 

VISION 

The San Diego County Public Law Library uses its staff, its collections, and the other tools 
and programs it develops to promote relevant, pertinent and timely legal information to the 
residents of San Diego County in order to provide them with access to justice. 

MISSION 

¶ Focus on meeting the needs of the libraryôs users. 
¶ Create a county-wide community resource that promotes interaction and 

collaboration in the dissemination of legal information.  
¶ Maintain a practical, timely and relevant collection and electronic access to legal 

materials that will meet the needs of the library's users.  
¶ Make legal information available to users in the most appropriate and relevant format 

possible.  
¶ Provide professional library staff that demonstrates excellent communication skills 

and uses technology to improve workflow and enhance the flow of legal information.  
¶ Develop facilities and spaces within the law libraries that enable study and 

collaboration 
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II. Highlights of the Year 

Fiscal year 2009-2010 was a busy and productive year for the San Diego County 
Public Law Library (the Library). It was marked by the appointment of a new Director, John 
Adkins, whose leadership has made significant strides towards the Libraryôs renovation and 
marketing projects. 

 
A proposed funding cut was successfully opposed in a state-wide action of 

concerned citizens, libraries, and legislators. The AOC Office of Governmental Affairs 
informed the County Law Libraries they planned to ñsweepò a portion of county law library 
filing fees, redirecting the revenue above each individual libraryôs 2007-08 level to help 
support trial court operations. They estimated they would be taking $3.67 million from the 
libraries each year. This would have amounted to over $300,000 cut from the Law Libraryôs 
funding. Due to the fact this proposal would be part of the 2010-2011 State Budget and the 
Governorôs Revised Budget was being released mid-May, it was urgently and strongly 
opposed. Fact sheets and talking points were developed, and the combined efforts of the 
right legislative contacts, a broad based coalition opposing the proposal, a unified message 
about the value of our county law libraries, the argument that it was too little money for the 
amount of harm it would cause, and the fact that county law library filing fees have never 
been a State budget issue before resonated with our legislators to defeat the plan. 

 
 The Library continued to offer tours, legal research classes and subject-specific 
Minimum Continuing Legal Education (MCLE) courses and drew 791 attendees this year 
which is a 16% increase from the previous year. The Library staff also continued working 
collaboratively with the local courts and county bar associations by sponsoring events 
including: ñAsk a Lawyer,ò ñAttorneys as Authorsò speaker series, Law Week, the Legal 
Resource Knowledge Fair, and participating in the Attorney Swearing-in Ceremony and the 
Justice Corps Orientation.  
 
 The total number of people that visited or used the Library decreased slightly by 
1.5%, 116,615 people were recorded for this fiscal year compared to last yearôs 118,351. 
The library usage statistical chart included in this report as appendix C1 shows a three-year 
comparison of the gate count for each branch. The staff worked hard in raising the visibility 
of the three branch libraries, and in promoting their collection and services to the 
communities in their respective regions.  This year, use of the East County and South Bay 
branches went up by 17% and 6 % respectively. The increase is attributable to the branch 
librariansô public relations efforts by offering more classes and sponsoring more community 
outreach programs. 
 
 This year, library memberships went up slightly by 2% from last yearôs 2,780. The 
membership statistical chart in Appendix C2 shows an impressive 62% increase in 
membership sign-ups at the East County branch and a 36% increase at the North County 
and South Bay branches. The total number of circulation transactions was 21,533, an 11% 
increase from the previous yearôs 19,631. The number of circulation transactions at the 
branch libraries at East County and South Bay showed an impressive increase of 132% 
and 50% respectively (see Circulation Statistics Chart, Appendix C3). The total number of 
materials checked out this year was 7,878, an 8% increase from last yearôs 7,296. The total 
number of materials used in-house was 64,930, a 3% increase from last yearôs 63,022. 
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III. Board of Trustees 

The San Diego County Public Law Library is a special district governmental 
organization established under the California Business and Professions Code sections 
6300 through 6364. It is governed by a seven-member Board of Trustees composed of four 
Superior Court judges and three attorneys resident of San Diego. The Boardôs time, energy 
and dedication made it possible for the Law Library to continually provide San Diego 
residents access to its collections and services at its four locations: 1105 Front Street in 
downtown San Diego, the East County Regional Courthouse at 250 E. Main Street in El 
Cajon, the court campus at the North County Regional Center at 325 S. Melrose Drive in 
Vista,, and the South Bay Regional Courthouse at 500 Third Avenue in Chula Vista. 

 

Member Term  Office / Affiliation 

The Hon. Julia  Craig 
Kelety  

Jan. 1, 2010 ï Dec. 21, 2012 
(Started in December 2006, 
extended 3 yrs.) 

President 
Superior Court Judge 

The Hon. Robert OôNeill  
 

Jan. 1, 2010 ï Dec. 31, 2012 
(Started in June 2007, extended 
3 yrs.)  

Vice President, 
Treasurer & 
 Assistant Secretary; 
Superior Court Judge 

Carolyn Brock, Esq. Jan. 1, 2009 ï Dec. 31, 2011 
 (Started in January 2009) 

Board of Supervisors 
Delegate 

Jeffrey Cawdrey, Esq.   Jan. 1, 2010 ï Dec. 31, 2012 
(Started in May 2007, extended 
3 yrs.) 

Board of Supervisors 
Delegate 

The Hon. David Gill Jan. 1, 2010 ï Dec. 31, 2012 
(Started in December 1998, 
extended 3 yrs.)  

Superior Court Judge 

The Hon. Albert T. 
Harutunian, III 

Jan. 1, 2009 ï Dec. 31, 2011 
 (Started in August 2009 to fill 
remainder of Judge Gentryôs 
Term)  

Superior Court Judge 

Linda Ludwig Jan. 1, 2009 ï Dec. 31, 2011 
 (Started in February 2006, 
extended 3 yrs.) 

Board of Supervisors  
Delegate 
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 This year the Board continued its negotiations with the County regarding the 
renovation of the libraryôs downtown facility. Other significant Board actions include the 
approval of the following: 

¶ Appointment of Joan Allen-Hart as Interim Library Director 

¶ Hiring Debra Baker of Legal Vertical Strategies to conduct the search for a new 
Library Director. 

¶ Formation of an Ad Hoc Bylaws Committee consisting of Carolyn Brock and Judge 
Harutunian. 

¶ Plan to have the staff move out of the libraryôs main building into a temporary 
location in downtown during the renovation. 

¶ Allocation of $2,500,000 of Library Funds to the Libraryôs Renovation Fund to be 
used toward the Libraryôs share of the contract costs and additional expenses that 
will be incurred for the renovation project. 

¶ Contract amount of $3,200,000 for the renovation of the Library, subject to the 
Boardôs receipt of a commitment letter of not less than $1,600,000 donation from the 
Hervey Foundation. 

¶ IR2 Contract for the Design, Construction Documents, Construction Observation and 
Furniture Planning Services 

¶ Appointment of Nathan Low as Interim Board Member 

¶ 3% merit increase for FY2010-2011 

¶ 2007-2008 Annual Report 

¶ FY2010-2011 Budget 

New legislation in 2010 provided an increase in the number of law library trustees in 
San Diego County from 7 to 9. California Business & Professions Code Section 6301.1 
allows for up to five judges of the superior court to be elected to individual three year 
terms, and allows the board of supervisors to appoint up to four attorneys resident in the 
county, to serve overlapping three-year terms. 
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IV. Organizational Chart 
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V. Staff 

The staff is the law libraryôs most valuable asset. Keeping the law library in operation 56 
hours a week and maintaining the quality of its collection and services is a collective effort. 
The law library is fortunate to have a staff of dedicated, hardworking and energetic 
individuals, many of whom are active members of various library and legal professional 
associations including: 

 
American Association of Law Libraries (AALL) 
American Libraries Association (ALA) 
Council of California County Law Librarians (CCCLL) 
Lawyers Club 
San Diego Area Law Libraries (SANDALL) 
San Diego County Bar Association (SDCBA) 
SERRA Cooperative Library System 
Southern California Association of Law Libraries (SCALL) 
Bar Association of North San Diego County (BANSDC) 
Special Library Association-San Diego Chapter (SLA-SD) 
State Bar of California (SBC) 

 

Many staff members served on the 2009-2010 board offices and committees including: 

SANDALL Constitution & Bylaws Committee Chair ï Isabel Eustaquio 

SANDALL Newsletter Committee Chair ï Gina Catalano 

SANDALL Government Relations Committee Chair ï Tina Jagerson 

SANDALL Library School Liaison ï Kelly Keach 

SANDALL Treasurer ï Benita Ghura 

SANDALL Social Responsibility Committee Chair ï Debra Morse 

BANSDC Newsletter Editorial Board Members: Cheryl Weeks-Frey, Debra Morse 

Lawyersô Club Events Co-Chair ï Isabel Eustaquio 

 

The staff is committed to continually learn new resources and enhance their skills to 
provide better service to all library users. This fiscal year, many of the staff attended 
programs and workshops that included the following: 

 

2009 AALL Annual Meeting & Conference 

Fall 2009 Internet Librarian Conference 

Fall 2009 SANDALL Workshop ñNew Streams of Communicationò 

Spring 2010 SANDALL Workshop ñInformavore: Human Behavior in the Modern 
Information Society.ò 
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Spring 2010 SCALL Institute ñItôs Not Easy Going Green: Lawyers and Librarians in 
Support of the Environmentò 

How to Deliver Exceptional Customer Service (Fred Pryor Seminars) 

The Conference on Customer Service (SkillPath Seminars) 

Nonprofit Management Solution workshops on: 

Intermediate Excel, Customer Service, Marketing for Non-Profits in the Time 
of Chaos, Breakfast with a Geek ï Facebook, Interviewing & Hiring, 
Succeeding as a Supervisor, Hiring for Non-Profits 

San Jose State University School of Library & Information Science Masters Degree 
Program 

 
The scholarships and grants received by staff included: 

 
2009 SCALL Institute Grant 
2009 SANDALL/SLA Spring Workshop Grant 
2009 Public Library Staff Education Program (PLSEP) Grant 
2010 AALL & Thompson West ï George A. Strait Minority Scholarship Endowment 
2010 AALL Education Scholarship Fund 
2010 Librarians Serving Diverse Communities (LDC) Grant 
2010 ALA Spectrum Scholarship 
2010 PLSEP Grant 
 

These scholarships and grants helped defray the cost of registration, air fare and hotel 
accommodations for some of these conferences and the cost of tuition for the staff who are 
in the Library & Information Science Masters Degree Program. 

Key staff changes that occurred in 2009-2010 fiscal year included the appointment of 
Joan Allen-Hart as Interim Director on December 2009 which was left vacant by Robert 
Rigerôs resignation on November 2009. This was followed by the appointment of John 
Adkins as the Director of Libraries on May 2010. 

The Library is fortunate to have a staff of knowledgeable, skillful, and talented 
individuals, whose professionalism and commitment to providing outstanding customer 
service is beyond question. The following are brief comments given by library users about 
the quality of service they received from staff: 

¶ 7/20/09: ñI have found my weekly visits to the library, that is very well maintained 
as a source of legal information especially Spanish language materials which 
helps me in my work as an Information Clerk at the Court House. Also it is always 
very clean & neat.ò 

¶ 9/10/09: ñEvery time Iôve come into the library, with the help of your capable staff, 
Iôve always found what I needed. I first began serious use of the law library when 
I served as the sole Law Clerk to the Superior Court in 1976. We had only 42 
judges at the time. Kudos to your always helpful staff!ò 

¶ 1/210: ñDuring the 34 years as a library member, whenever I have had a difficult 
legal issue to research, Iôve always (100% of time) found the answers I needed 
with help from your wonderful staff. Iôm also impressed by Victor, who always has 
a big smile.ò 
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¶ 1/22/10: ñReference desk persons are ñprosò at finding info. They always find info 
when I canôt.ò 

¶ 2/17/10: ñLaw clerks were very helpful and knowledgeable.ò 

¶ 5/6/10: ñExemplary service/courtesy. Cheryl & Terry were very helpfuléwent out 
of their way to help locate and explain info. needed. They are ókeepersô.ò 

¶ 5/27/10: ñIôve used this library considerably over the past 31 years & itôs helped 
me immensely.ò 
 
 

VI. Budget 

A copy of a portion of the audited financial statements of the library is included in this 
report as Appendix A. The library generated total revenue of $4,216,585 and total 
expenditures, excluding depreciation, of 3,242,938. These figures shows a 6% decrease in 
total income and 6% increase in operating expenses compared to the previous fiscal year. 
The revenue from filing fees decreased by 5% from $4,186,517 to $3,980,423 which was 
due to fewer filings in 2010 fiscal year.  Court filing fees constituted 94% of the libraryôs total 
revenue and only 6% of it was earned from other sources such as membership fees, 
grants, donations, and library service fees. The total membership fees collected this year 
decreased by 1.4%, $89,628 compared to last yearôs $90,875. The total library services 
income was $70,963, a 7% increase compared to last fiscal yearôs $66,109. Library 
services income include class registration fees ($1,126), overdue book fines ($11,942), 
sales of miscellaneous items, supplies and used-books ($14,975), and photocopying and 
printing charges ($42,920). 

 
The libraryôs capital assets of books and media decreased by 4%, a total of 

$6,107,516 compared to $6,332,186 of the previous year. The actual operating expenses 
totaled $582,308 which was 15% less than budgeted. The reason for this is that new 
information technology equipment, new furniture, and renovation cost were budgeted as 
expenses but capitalized as required by Governmental Accounting Standards Board 
(GASB) Statement No. 34. 

 
The library had a net increase in cash of $664,433 which can be attributed primarily 

to the current year surplus. Actual personnel expenses were $1,910,588 which was 6% less 
than budgeted. 
 

Total grants and donations received this year was $21,263, a 37% decrease from 
last yearôs $33,636.  

 

VII. Collection 

The total number of books in the collection is now estimated at 221,154, compared 
to last yearôs 221,712. Technical Services staff continues to remove outdated materials 
from the collection.  There were 19% less books and 26% more microfiche added to the 
collection. The additional microfiche consisted primarily of the California Appellate Court 
Briefs provided by West in exchange of the libraryôs print copies of California briefs from 
1972 to present. 
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The collection statistics chart below shows a two-year comparison of the total 

number of volumes or units for various categories of materials in the collection, including 
the number of print volumes added and discarded. 

 
Collection Statistics 

 
 

FORMAT 2008-2009 2009-2010 

Books Added 10,359 8,348 

Books 221,712 221,154 

Microform 597,076 613,315 

Current Continuations/Subs 1721 1,421 

Video 158 135 

Audio (tapes, CDs, DVDs) 558 575 

Internet Resources 45,039 56,471 

Discards 21,197 14,912 

 

VIII. Services & Community Outreach 

The Library staff responded to a total 49,216 patron inquiries in 2009-2010 fiscal 
year, a 5.6% decrease from the previous fiscal year. However, the information service 
statistics chart below shows an increase in the number of questions handled at the branch 
in South Bay and East County. The total number of patron inquiries received at East County 
and South Bay, increased by 1.5% and 6.5% respectively.  

 

 

 

This fiscal year, reference questions went slightly down by 1.4%, computer reference 
questions went down by 6%, and computer use instruction type of questions went down by 

26094

15399

4662 5964

52119

23535

13976
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49216
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Information Service Statistics
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17%. These types of questions required the assistance of the professional librarians on 
staff, some of whom have either an MLIS or JD or both.  The chart below shows a 4 year 
comparison of the number of questions by category handled by the reference staff. 

 

 

The Library staff continued to actively promote the libraryôs collection and services to 
various communities in San Diego, and continued its collaboration with the local courts, 
county bar associations, community volunteer organizations, and county and city public 
libraries. This year, the Library held ñDiscover Your Law Libraryò events in observance of  
National Library Week (April 2010) at local county and city public libraries , in addition to the  
to the free legal clinics held during Law Day in partnership with the North San Diego County 
Bar Association and Foothills Bar Association, and the University of San Diego Legal 
Clinics held at the downtown Main library. These legal clinics drew 185 participants who 
needed free counseling on issues relating to topics ranging from civil litigation, family law, 
landlord-tenant, and probate.  

 
The library continues to offer legal research classes and subject-specific MCLE 

courses throughout the year and during MCLE crunch time period (December & January). 
Attendance at these classes increased by 16% compared to the previous fiscal year. This 
yearôs ñAttorney As Authorsò Speaker series event drew 62 attendees. In addition to the 
classes, free legal clinics and community outreach programs, the library produces various 
legal research guides and motion guides. This fiscal year, 16 new research guides were 
added which included: 

 
1. How to Prepare and Serve Form Interrogatories on the Other Party (JC Form 

#FL-145) 
2. How to Respond to Family Law Form Interrogatories  (not a form) 
3. How to Prepare and Serve Special Interrogatories (not a form) 
4. How to Respond to Special Interrogatories (not a form) 
5. How to Prepare and Serve a Request for Production of Documents (not a 

form) 

Reference
Computer 

Ref.
Computer 
Use Inst.

Directional Misc. Phone
E-mail 
Ref.

TOTALS 2006-07 17335 3181 2071 4118 9548 8028 140

TOTALS 2007-08 16088 2004 1445 3130 11186 5338 98

TOTALS 2008-09 21656 2437 2364 4856 18230 10001 82

TOTALS 2009-10 21335 2280 1958 4080 17230 10231 45
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6. How to Respond to a Request for Production of Documents (not a form) 
7. How to Prepare and Serve a Request for Admissions  (not a form) 
8. How to Respond to a Request for Admissions (not a form) 
9. How to File an Order to Show Cause and Affidavit for Contempt (JC Form 

#FL-410) 
10. How to Obtain the other partyôs financial records from a third party prior to 

hearing or trial by Deposition Subpoena for Production of Business Records 
(JC Form #SUBP-010) 

11. How to Obtain the other partyôs financial records from a third party for 
production at a trial or hearing by Civil Subpoena (Duces Tecum) for Personal 
Appearance and Production of Documents and Things at Trial or Hearing and 
Declaration (JC Form #SUBP-002) 

12. How to obtain financial records from the other party (to use at trial or hearing) 
by Notice to Appear at Trial/Hearing and Produce Documents and Things (not 
a form) 

13. How to request production of an Income and Expense Declaration After 
Judgment (JC Form #FL-396) 

14. How to file a motion to compel compliance with discovery requests (not a 
form) 

15. How to file a Motion for Sanctions (discovery issues) 
16. How to file a Motion for Protective Order (discovery issues) 

 

IX. Conclusion 

The 2009-2010 was a busy and productive year, focused on improving the collection 
and services made available to 116,615 library users and offering MCLE and legal research 
classes, special lectures and community outreach programs attended by 1,891 people. The 
year was marked by a major change in the direction of the Library under the leadership of 
the newly appointed Director, John Adkins. Significant strides in negotiating with the County 
regarding the renovation of the downtown facility and in marketing the Library were taken. 
In addition to the Libraryôs website that drew 32,959 visitors, and the Monthly E-Newsletter 
sent out to 1,989 subscribers, the new Library Facebook page has gained 212 followers to 
date. 

 
The Library staff has worked very hard throughout the year to continue improving the 

quality of the Libraryôs facilities, collection, and services and facilitating public access to 
legal information in San Diego County. The staff looks forward to continuing its work of 
serving the legal information and research needs of the residents of San Diego County and 
beyond.  
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X.  Appendix A: 2009-2010 Auditorôs Report 
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